
    
    











        
        
        










 
 
 







We aim to make our website as accessible as possible. However if you use a screen reader and require debt advice you may find it easier to phone us instead. Our phone number is 0 8 0 0 1 3 8 1 1 1 1. Freephone (including all mobiles).
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	Got money worries and not sure where to start? The easiest way to get started is online. It's free and available 24 hours a day, 7 days a week. Debt happens, let's deal with it together.
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					We can help you be free from debt
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We treat you as an individual
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We give you comprehensive support
								

								
	
								
									
										
										
										[image: ]
									
We're non-profit and our advice is free
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									Our debt advice is 100% impartial and confidential
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	How we help you
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			Get debt advice
We'll ask you about your current situation so we understand what help is right for you.
		

	
		
			[image: lighthouse showing the way]
			

			We'll give you a plan to deal with your debts
You'll get tailored advice based on your circumstances.
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			Take it at your own pace
You can always take a break and come back later.
		


Learn more about how we help
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				"The advisors were really friendly"

				"StepChange have helped me in an unbelievable way."
          
				Jamie
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				"StepChange won't judge you"

				"We’re all human, we all mess up. But they are there to help and they won’t judge you."
          
				Sarah
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				"StepChange are a lifesaver"

				"The debt management plan has given me peace of mind and helped with my mental health."
          
				Matt
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Worried about mortgage payments or a fixed rate coming to an end? Together, we can look at your situation and explain which options could be right for you. Read our homeowner debt guide.
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    What is debt advice?

    
    
    We work out a budget with you, give guidance and recommend the best debt solution for you. Watch our video.
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		Not sure where to start?

		
		You can find what kind of help you need by answering a few quick questions.

 It will only take two minutes.
		

		
			Find the right help
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	A wide range of debt solutions and services

	
	Whether it's to pay back what you owe with payments you can afford, write off your debts, or if all you need is some time and space to sort out your finances, we have the solution.
	

		Debt management plan (DMP)
	Individual voluntary arrangement (IVA)
	Debt relief order (DRO)
	Bankruptcy
	Equity release
	Debt Arrangement Scheme (DAS)
	Sequestration bankruptcy
	MAP bankruptcy
	Protected trust deed
	Breathing Space
	Mortgage advice
	Online debt calculators
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Our advice is completely free and impartial
		

	
		
			[image: icon of a hand holding a coin]
			
We have 30 years' experience
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More than 13,000 5-star Feefo ratings
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We've helped over 7.5 million people in the UK
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    Frequently asked questions

    
    
      
        	
          
            
              I cannot pay my energy bills. Can you help me?

              
            

            
              To avoid your supply being cut off, we can work with you on a plan to pay back what you owe. 


              
If there is no way for you to do that we will look at other ways to deal with your debts.
Read our guide about gas and electricity bills.
              

            

          

	
          
            
              Can I write off debt?

              


              
            

            
              Sometimes you can do this. It could be that it would take you a very long time to pay what you owe. In this case you could apply for a solution that writes off some or all your debt. But you must get debt advice before doing this.

In some cases, the people you owe money to may choose to write off the debt. It depends what you are dealing with. 


                
                Find out if you can write off debt and how it works.
              

            

          

	
          
            
              Is debt consolidation right for me?

              
            

            
              If you have a poor credit history, you are more likely to be offered loans and credit to consolidate debt. This could be because you have missed payments or have County Court judgments (CCJs).
                


                
                These types of credit often have a higher rate of interest which must be paid. Because of this, consolidation may not be the best option for you. Using a  credit card or loan that could cost you a lot means you are at risk of more money problems in the future.
                


                Find out more about debt consolidation.
              

            

          

	
          
            
              I urgently need help with money for food and bills.  Can you help?

              
            

            
              It may seem like there’s no help. But there is a range of support available. Trust funds, credit unions, councils, energy companies, the government and charities all offer ways to help.


                And we can work with you on your budget so you can afford your bills. We also work with partners who can give you more support where you need it.


                
                
                Find out how to get emergency help.
              

            

          

	
          
            
              How do I make a budget?

              
            

            
              Making a budget is the first step towards taking control of your finances and getting back on track.


This helps you to see where your money is going. And that makes it easier to make sure you have covered all the things you need to pay for. When you come to us for debt advice, we will work out your budget with you.


Watch our video guide: Making a budget.
              

            

          

	
          
            
              How do I deal with bailiffs chasing me for money I owe?

              
            

            
              It’s important to know what your rights when dealing with bailiffs, or Sheriff officers.They should write to you before coming to your home. If they visit you there are lots of rules about  what bailiffs can and can’t do. 

A debt collector is not always a bailiff. Bailiffs have special legal powers to collect a debt.Find out how debt collection works.
              

            

          

	
          
            
              What happens if I cannot pay my rent or mortgage?

              
            

            
              If you don’t deal with your rent arrears: Your landlord or letting agency could take steps to evict you. But you can take steps to avoid this.
                


                If you don’t deal with mortgage arrears: Your lender could look into repossessing your home. This will happen as a last resort.


                
                You should work out how much you can afford to pay. We can help you put together a budget to do this. 
You then use this budget to offer to pay what you owe at a rate you can afford. Share your budget with the lender or landlord so they can see you are paying as much as you can. You must keep to the new payment plan they have agreed to.
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	Continue debt advice
If you've already started, log back in to your online debt advice session
Log in to debt advice
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